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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Con8tltuted under 8ectlon 42 (6) of lndlan Electrlclty Act.  2003)
Sub-Station Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

`E-mail:Cgrfbypl@EE3t#N%!,I;:BONE

.....„Complainant

BSES Yamuna power Lindted                      .................. Respondent

Ouorumi

1.   Mr. P.K. Singh, Chairman
2.   Mr. P.K. Agrawal, Member (Legal)
3.   Mr. S.R. Khan, Member (Technical)

Appearance:

1.   Mr. Neeraj Sharma, A.R for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms.

Chhavi Rani, On behalf of BYPL

ORDER
Date of Hearing: §± Tanuary, 2026
Date of Orderi±4_pr January, 2026

gfler Pronounced By:- Mr. P.K. Agrawal, Member (LegLal|

I.   The brief facts of the  grievance  are  that the complainant applied  for new

electricity connection vide request no.  8007537755 at premises  no.  H.No-2,

Ground Floor, Kh No-24/11, Rani Grden, Shastri Nagar, Delhi-110006.  It is

also  his  case  that  OP  rejected  his  application  for  new  connection  due  to

` "Incomplete Site Visit as the applicant did not permit access to the rooftop

which is essential for further processing of the request'`.
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2.   The  respondent  in  its  reply  against  the  complaint  of  the  complainant

submittedthatthecomplainantisseekingnewNXelectlicityconnectionat

premisesno.8795H.No-2,GroundFloor,KhNo-24/11,RaniGrden,Shastri

Nagar,Delhi-110006viderequestno.8007537755.

Replyfurthersubndttedthatthereasonfordenialfortheco.mectionisthat

thecomplainantdoesnotallowaccess/visittheroofofthepremisesand

duetowhichneithertheexactstructureofthepremisescanbeascertained

not  the  meter  No.,  due  to  which  respondent  is  unable  to  ascertain  the

feasibility qua the grand of new meter.

3.Thecomplainantinitsrejoinderstatedthatheistheowneroftheground

flooronlyandthepeoplelivingatthetopfloordoesnotallowthemtogo

there.Theyevenstartfightingandevenpoliceweren't.abletogoonthetop

floor.Thecomplainantisreadytocooperateinanyway.Heisreadytogive

anykindofaffidavitifrequired.

1Duringthehearing,OPwasdirectedtoconductjointsitevisit,butonly

placedonrecordsitevisitreportdated01.08.2025.OPwasalsodirectedto

providethedetailsoftheconnectionsenergizedinthebuilding,whichOP

couldnotplaceasperthesitevisitreportmeterswerefoundlocked.The

complainant  also  filed  Architect Certificate,  for  which  OP  seeks  time  for

verification,buthasnotplacedonrecordanydetailsoftheverification.
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5.   Since  the  objection  of  OP  for  release  of  new  electricity  connection  is  r`ot

§ustainable,  therefore,  we  don't  find  any  hurdle  in  releasing  the  new

eLectrLCLty connection as applied forby the c;nant        h\oy3
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The  complaint  is  allowed.     OP  is  directed  to  release  the  new  electricity

connection as  applied  for by  the complainant vide request no.  8007537755  at

premisesno.H.No-2,Gi.oundFloor,KhNo-24/11,RaniGrden,ShastriNagar,

Delhi,110006  after  completion  of  other  commercial  formalities  as  per  DERC

Regulations 2017.

Therevisedbillshouldbeprovidedtothecomplainantwithin21days.OPis

furtherdirectedtofilecompliancerepoctwithin21daysoftheactiontakenon

this order.

IftheOrderisnotappealedagainstwithinthestipulatedtime,thesameshall

be deemed to have attained finally.

Any  contravention  of  these  Orders  is  punishable  under  Section  142  of  the

Electricfty Act 2003.
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